
EXPERT IN MIGRANTS’ LABOUR 
AND SOCIAL INCLUSION  

VAMOS TRAINING COURSE 

2019-1-ES01-KA202-065450 

FACILITATORS’ GUIDELINES 



2019-1-ES01-KA202-065450 

VAMOS TRAINING COURSE 
EXPERT IN MIGRANTS’ LABOUR 
AND SOCIAL INCLUSION  

FACILITATORS’ GUIDELINES 

This project has been funded with support from the European Commission. This publication [communication]
reflects the views only of the author, and the Commission cannot be held responsible for any use which may be
made of the information contained therein. Project code: 2019-1-ES01-KA202-065450

INDEX

PROJECT DETAILS 3

PLATFORM CONTENTS 5

HOW TO USE THE
PLATFORM

7



2019-1-ES01-KA202-065450 

Project Title
VAMOS_ VAlorising Migrants’ experience to increase their Occupational
Skills

Acronym VAMOS

Grant Agreement Number 2019-1-ES01-KA202-065450

Intellectual Output IO3

Author(s) INCOMA

VAMOS TRAINING COURSE 
EXPERT IN MIGRANTS’ LABOUR 
AND SOCIAL INCLUSION  

FACILITATORS’ GUIDELINES 

This project has been funded with support from the European Commission. This publication [communication]
reflects the views only of the author, and the Commission cannot be held responsible for any use which may be
made of the information contained therein. Project code: 2019-1-ES01-KA202-065450



2019-1-ES01-KA202-065450 

VAMOS TRAINING COURSE EXPERT IN MIGRANTS’ LABOUR AND SOCIAL INCLUSION  FACILITATORS’ GUIDELINES 

This project has been funded with support from the European Commission. This publication [communication]
reflects the views only of the author, and the Commission cannot be held responsible for any use which may be
made of the information contained therein. Project code: 2019-1-ES01-KA202-065450

the labor integration of migrants who are already present in the territory
social 
the labor integration of newcomers

Introduction
VAMOS_ VAlorising Migrants’ experience to increase their Occupational Skills
(2019-1-ES01-KA202-065450) is a 3-years project funded by the Erasmus+
program (KA2 – Strategic Partnerships) and its Consortium is composed of 8
partners from Spain, Italy, Greece, and the UK that have vast experience in EU-
funded projects and are active actors working with migrant population and
social inclusion.
The project aims to address the need, existing in all EU countries, to enhance
the experiences of migrants to allow them to act as recognized professionals
in the work and social inclusion of other migrants. Therefore, the project
intends to promote:

Thanks to the VAMOS project, migrants and refugees will acquire specific
competences such as intercultural mediation, career guidance,
communicative skills, psychological support, basics on migration legislation,
identification of arriving migrants.

Professional Profile of the Expert in Migrants’ Labor and Social Inclusion,
developed by identifying key competences and essential skills required for
migrants’ social and labor inclusion
Assessment Tool on the key competencies required by the Experts who will
work for Migrants’ Labor and Social Inclusion.
Training course Expert in Migrants’ Labor and Social Inclusion: an
innovative, and internationally competitive training program tailored to
migrants.
Guidelines for Newcomers from Migration Experiences, which concerns
procedures to guide, accommodate, support, and integrate newcomer
migrants

Throughout the project lifecycle, the main project outcomes and final results
have been:

1.

2.

3.

4.

These Facilitators’ Guidelines have been created containing the most basic
recommendations for facilitators and users of the online course and the e-
learning platform. This document will provide instructions on how to use the e-
learning environment, and how to make the most out of internet-based learning.
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The training “Expert in Migrants’ Labour and Social Inclusion” will hold up migrants already resident in a certain hosting country in
learning/improving competencies and procedures to guide, accommodate, support, and integrate other migrants when arriving in
Europe, based also on their own experiences.

The course will provide learners with specific competencies regarding:

IO3. Training course: Expert in migrants’ labor and social
inclusion

The VAMOS training course is composed of 5 modules with an approx. duration of 5 hours each of them, as you
can see in the following table:

Cultural, psychological, and social skills, general
competencies concerning the host country.
Legislation, rules, and practical competencies in use for
access to the labor market for migrants.
Assessment of arriving migrants’ skills.

1.

2.

3.
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IO3. Training course: Expert in migrants’ labor and social inclusion

Module 1
Duration: 5 hours approx.

IO3.1.1. SOCIAL COMPETENCIES & COMMUNICATION
Problem solving / Public speech / Classroom management / Emotional
intelligence / Horizontal relation / Active listening / Stereotypes & prejudices:
Recognise the bias / Transversal: Interculturality

Module developed by: INCOMA 

Module 2
Duration: 5 hours approx.

IO3.1.2. MIGRATION CONTEXTS & LEGISLATION
EU policy / National context / Interculturality / Law & legislation / Migration
system / Regulation process

HORUELO + All partners

Module 3
Duration: 5 hours approx.

IO3.1.3. TECHNICAL MANAGEMENT
Reading and understanding a text / Reporting: what it is and how to write /
Networking and communication / Gathering information and data / Transversal:
Interculturality 

CLP + REFUWEEGEE

Module 4
Duration: 5 hours approx.

IO3.1.4. EMOTIONAL & EDUCATIONAL INTERACTIONS
Recognizing the person / How to know better the person / Identify the needs / 
Transversal: Interculturality

EELI + KEKAPER

Module 5
Duration: 5 hours approx.

IO3.1.5. SOCIAL CONTEXT OF INTERVENTION
Area of integration between citizens, migrants and foreigners / Learn more
about migrants / Identify social needs for migrants and foreigners / Transversal:
Interculturality

Centro Machiavelli + CEPISS



You can access the training
platform from the home page
of the project website or from
the page:
http://projectvamos.eu/vamo
straining/e-learning-platform
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The training platform is displayed
in the default language of the
language in which your browser is
configured.
However, you can select the
language in which you want the
platform interface to be displayed
by clicking on the world ball icon at
the top of the screen.
The interactive contents are only in
English but you will find the pdf
version of the lessons in Spanish,
Italian, Greek and English.



You can access the course by clicking on it.
This way you will be logged in as a "guest".
In "guest" mode you have access to all content
and activities, but your experience will be less
personalised.
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For a more personalised learning experience,
you can create a new account with an email
address and password.

This way the platform will register your
progress and will indicate the last lesson
consulted so that you can resume the training
from that point.



Complete the form with your
details.

 



yourmailaddres@mail.com

 
Check the inbox (or Spam folder) of

the email you used to create the
account.

 



 
You will receive a mail similar to

this one. Click on the link to
confirm your email.
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Click on "Continue" button and you

will be in your personal area.
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This is your personal area, now you can
go to the start of the course from the
side menu.



For the following occasions you will only
have to enter your username and
password.
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This is what the course
homepage looks like.
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You can access them by clicking

directly on their name or from the
link in the side menu. 



The course consists of 5
Modules with different units
each.

The interactive units appear
next to the green icon.

Below each unit, next to the
red icon, you have the pdf
version of the unit, in
English, Spanish, Italian and
Greek.
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This button (always at the end)
allows you to advance through
the contents.

You can navigate through the
contents of the lesson from the

menu on the right.

This bar indicates the progress in the lesson, so you will know
approximately how much content is left to complete the
lesson.

You can navigate through the
contents of the course from the
menu on the left. 

The "breadcrumb trail" shows you
where you are at the moment and
allows you to go backwards.
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At the bottom of the page you will find navigation buttons to go to the next or
previous unit.

 

 You also have a drop-down
menu to jump to the
module or unit you need to
review.
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The platform will tell you
when each lesson ends so
that you can move on to the
next one.

At the end of the course,
you can also review the
lesson again or go back to
the beginning of the course.
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In addition to the
interactive contents of the
platform, you can view or
download each unit in pdf
format.
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The pdf version of each
unit can also be found at
the end of each lesson.
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