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Introduction

VAMOS_ VAlorising Migrants’ experience to increase their Occupational Skills
(2019-1-ES01-KA202-065450) is a 3-years project funded by the Erasmus+
program (KA2 — Strategic Partnerships) and its Consortium is composed of 8
partners from Spain, Italy, Greece, and the UK that have vast experience in EU-
funded projects and are active actors working with migrant population and
social inclusion.
The project aims to address the need, existing in all EU countries, to enhance
the experiences of migrants to allow them to act as recognized professionals
in the work and social inclusion of other migrants. Therefore, the project
intends to promote:

e the labor integration of migrants who are already present in the territory

social

e the labor integration of newcomers

Thanks to the VAMOS project, migrants and refugees will acquire specific
competences such as intercultural mediation, career guidance,
communicative skills, psychological support, basics on migration legislation,
identification of arriving migrants.

This project has been funded with support from the European Commission. This publication [communication]
reflects the views only of the author, and the Commission cannot be held responsible for any use which may be
made of the information contained therein. Project code: 2019-1-ES01-KA202-065450

Throughout the project lifecycle, the main project outcomes and final results
have been:
1.Professional Profile of the Expert in Migrants’ Labor and Social Inclusion,
developed by identifying key competences and essential skills required for
migrants’ social and labor inclusion
2.Assessment Tool on the key competencies required by the Experts who will
work for Migrants’ Labor and Social Inclusion.
3.Training course Expert in Migrants’ Labor and Social Inclusion: an
innovative, and internationally competitive training program tailored to
migrants.
4.Guidelines for Newcomers from Migration Experiences, which concerns
procedures to guide, accommodate, support, and integrate newcomer
migrants

These Facilitators’ Guidelines have been created containing the most basic
recommendations for facilitators and users of the online course and the e-
learning platform. This document will provide instructions on how to use the e-
learning environment, and how to make the most out of internet-based learning.

Co-funded by the
Erasmus+ Programme
of the European Union
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103. Training course: Expert in migrants’ labor and social
inclusion

The training “Expert in Migrants’ Labour and Social Inclusion” will hold up migrants already resident in a certain hosting country in

learning/improving competencies and procedures to guide, accommodate, support, and integrate other migrants when arriving in
Europe, based also on their own experiences.

e The course will provide learners with specific competencies regarding:

1.Cultural, psychological, and social skills, general
competencies concerning the host country.

2.Legislation, rules, and practical competencies in use for
access to the labor market for migrants.

3.Assessment of arriving migrants’ skills.

The VAMOS training course is composed of 5 modules with an approx. duration of 5 hours each of them, as you
can see in the following table:

ﬂ This project has been funded with support from the European Commission. This publication [communication] Co-funded by the
VAMOS reflects the views only of the author, and the Commission cannot be held responsible for any use which may be Erasmus+ Programme

made of the information contained therein. Project code: 2019-1-ES01-KA202-065450 of the European Union
2019-1-ES01-KA202-065450
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103. Training course: Expert in migrants’ labor and social inclusion

103.1.1. SOCIAL COMPETENCIES & COMMUNICATION
Module 1

. Probllem solving / Public spegch / Cla_ssro.om management / Emotiongl | Module developed by: INCOMA
Duration: 5 hours approx. intelligence / Horizontal relation / Active listening / Stereotypes & prejudices:
Recognise the bias / Transversal: Interculturality
Module 2 103.1.2. MIGRATION CONTEXTS & LEGISLATION ORUELO « Al partners
Duration: 5 hours approx. EU policy / National context / Interculturality / Law & legislation / Migration
system / Regulation process
Module 3 103.1.3. TECHNICAL MANAGEMENT
Duration: 5 hours approx Reading and understanding a text / Reporting: what it is and how to write / CLP + REFUNWEEGEE
Networking and communication / Gathering information and data / Transversal:
Interculturality
Module 4 103.1.4. EMOTIONAL & EDUCATIONAL INTERACTIONS
Duration: 5 hours approx. Recognizing the person / How to know better the person / Identify the needs /  EELI + KEKAPER
Transversal: Interculturality
Module 5 103.1.5. SOCIAL CONTEXT OF INTERVENTION
Duration: 5 hours approx Area of integration between citizens, migrants and foreigners / Learn more Centro Machiavelli + CEPISS
about migrants / Identify social heeds for migrants and foreigners / Transversal:
Interculturality
This project has been funded with support from the European Commission. This publication [communication] Co-funded by the
VAMOS reflects the views only of the author, and the Commission cannot be held responsible for any use which may be Efr?:mESJ’ Progra?Jmme
A made of the information contained therein. Project code: 2019-1-ES01-KA202-065450 OF ihe Editpeail LURion

2019-1-ES01-KA202-065450



ABOUT VAMOS NEWS OUTPUTS ACTIVITIES PARTHERS

VALORISING
MIGRAN TS
OCCURATIONAL
SKILLS

Working from their own experience for
the labour and social inclusion of other

migrants.
VAMOS SELF-ASSESSMENT TOOL VAMOS E-LEARNING PLATFORM
The VAMOS self-assessment tool helps you to identify the key competences The training “Expert in Labour and Social Inclusion of Migrants” helps to
needed to guide, welcome, support and integrate other migrants when they improve competences to guide, welcome, support and integrate other
arrive in Europe. migrants when they arrive in Europe.

VAMOS TRAINING COURSE FACILITATORS' GUIDELINES HOW TO USE

VAMOS TRAINING

You can access the training
platform from the home page
of the project website or from
the page:
http://projectvamos.eu/vamo

straining/e-learning-platform

PLATFORM ACCESS
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A Caonfirm YOur account x M VaMos Training Platform: acce X 5, ] Expert in migrants' labour and - X +

) B projectvamos.eu : ing

=

ABOUT VAMOS MEWS QUTPUTS ACTIVITIES PARTHERS

VAMOS
E-LEARNING PLATFORM

The training "Expert in Migrants Labour and Social
Inclusion” will hold up migrants already resident in a certain
hosting country in learning/improving competencies and
procedures to guide, accommodate, support, and integrate
other migrants when arriving in Europe. based also on their own
experiences.

The course will provide learners with specifiic competencies
regarding:

VAMOS TRAINING COURSE
EXPERT IN MIGRANTS' LABOUR

AND SOCIAL INCLUSION

1. Cultural, psychological. and social skills. general
competencies conceming the host country.
2. Legislation. rules. and practical competencies in use

for access to the labor market for migrants.
3. Assessment of arriving migrants' skills.

The training “Expert in Migrants' Labour and Social

Inclusion” will hold up migrants already resident in a certain hosting

country in learning/improving competencies and procedures to

guide, accommodate, support. and integrate other migrants when

amving in Europe, based also on their own experiences.
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English (en)

Espanol - Internacional (es

VAMOS TRAINING COURS—_—

Ernvika (el)

EXPERT IN MIGRANTS' LABOUF
AND SOCIAL INCLUSION

The training platform is displayed

in the default language of the

language in which your browser is

configured. ===

e However, you can select the
language in which you want the
platform interface to be displayed
by clicking on the world ball icon at
the top of the screen.

e The interactive contents are only in

English but you will find the pdf

version of the lessons in Spanish,

ltalian, Greek and English.

Cursos disponibles

VAMOS TRAINING COURSE

I [E R )
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You can access the course by clicking on it.
This way you will be logged in as a "guest’.
In "guest” mode you have access to all content

and activities, but your experience will be less
personalised.

———— Cursos disponibles

VAMOS TRAINING COURSE
EXPERT IN MIGRANTS' LABOUR

AND SOCIAL INCLUSION

‘\ VAMOS

VAMOS Training_course: Expert in migrants’ labour and social
inclusion




address and password.

This way the platform will register your
progress and will indicate the last lesson

EXPERT IN MIGRANTS' LABO
AND SOCIAL INCLUSION

For a more personalised learning experience,
you can create a new account with an email

4

consulted so that you can resume the training

from that point.

Available courses

Username [ email

= ‘ Username

VAMOS TRAINING COURSE g&SZE

s ‘ Password

Log in

Forgotten your userna

New account

Loginasa st

me or

gue

passwor

d?

i x




W YAMOS — Valorising Migrants' © X A New account * + - O

O @ 0 E’l training.projectvamos.eu/login/signup.php? 110% 57 7 @ @

‘\ VAMOS

Complete the form with your
New account details.

v Collapse all

Choose your username and password «

Username @

The password must have at least 8 characters, at least 1 digit(s), at least 1 lower case letter(s), at
least 1 upper case letter(s), at least 1 special character(s) such as as *, -, or #

Password @

More details

Email address

Email (again)

First name

@ o o 6

Surname
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< - C @ O 8 o training.projectvamos.eu/login/signup.php 1% 17 2 7 o

W VAMOS @ (o

VAMOS Training Platform

Home Confirm your account

Check the inbox (or Spam folder) of
An email should have been sent to your address a yourmailaddres@mail.com the email you used to Create the

It contains easy instructions to complete your registration. a CCO u I'Tt 5

If you continue to have difficulty, contact the site administrator.

Stay in touch

This platform is part of the VAMOS Project. Its objective is to improve the
labor integration of experienced immigrants and to improve the social
and labor integration of newcomers.

%o-funded by the

Erasmus+ Programme
of the European Union

@ projectvamos.eu
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N YAMOS — Valorising Migrants' = X A Confirm your account * M VAMOS Training Platform: acceo ® + — O e

— s ﬁj\_[ O E] = https://mail.google.com/mail/u,/3/?pli= 1#inbox/FMfegzGpFgzrHkIWgtBNBIHFNDJQHIL kg V- @ @

= M Gmalil Q 2= @ ©

< o 0 @» 0 ¢ E ®» 10f10 > Es -~
I— Compose
Ta)

O nbox VAMOQOS Training Platform: account confirmation nbox x 5 2
% Starred 2 o (via VAMOS Training Platform) <noreply@training projectvamos.eu= 10:15 (2 minutes ago) 37 4w
© snoozed ! tome =

Hi.
= Sent
i Drafts y) A new account has been requested at VAMOS Training Platform’

using your email address.
W More

To confirm your new account, please go to this web address:
Meet

http-/ftraining. projectvamos . euflogin/confirm.php?data=551 gfBZ0BXCIEKE/alumnal

B New meeting

B2 Join a meeting In most mail programs. this should appear as a blue link
which you can just click on_ If that doesn't wark,
then cut and paste the address into the address
line at the tap of yvour web browser window.

If vou need help. please contact the site administrator,

You will receive a mail similar to
this one. Click on the link to
confirm your email.

. Reply ®» Forward
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n VAMOS - Valorising Migrants' e X A Confirm your account = M VAMOS Training Platform: acco A Your registration has been con? X +

O (W O E\, training.projectvamos.euflogin/confirm.php?data=55LgfBLOBXCIBEZ falumnal

(:} Dashboard

VAMOS Training Platform

Dashboard Your registration has been confirmed

ﬂ'-tl Site home

Click on "Continue” button and you

Ccllenclclr
will be in your personal area.

D_j Private files

Thanks, Laura Ledn

Your registration has been confirmed

Continu

s = 4
e s o L -
# I E
A i L
&
S

Stay in touch

This platform is part of the VAMOS Project. Its objective is to
improve the labor integration of experienced immigrants

and to improve the social and labor integration of i : ¥ . g
newcomers. A & " P g [] Get the mobile app

@ projectvamos.eu A St 3 Co-funded by the
Q. \ 73 4 . Erasmus+ Programme
S e 3 of the European Union

B3 Data retention summary




Q YAMOS — Valorising Migrants' & % A Confirm your account b M WAMOS Training Platform: acco % A Dashboard = -+

« = O o O & training.projectvamos.eu,/my,/
\ VAMOS

{:'3 Dashboard

"

Cﬂlend{:r

VAMOS Training Platform: Dashboard o wmessag

Y private files
0 Customise this page

This is your personal area, now you can
go to the start of the course from the
side menu.

NO recent courses

Course overview

(Y All (except removed from view) ~ | ( |2 coursename ~ ) ( #EcCard - )

Mo courses

training.projectvamos.eu/ Tredirect=0

- O
1n0% 19 A @ ©
& 4 O
Timeline
(o-) ( 1_ jﬁ:u

No upcoming activities due

Private files

q No files available

Manage private files...

Online users

1 online user (last 5 minutes)
Laura Ledn @&

Latest badges

You have no badges to display

Calendar
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05— '-'ﬂlnrn'.ing ngr ants x

VAMOS For the following occasions you will only

have to enter your username and e

EE Grades

O Messages

& Preference
Avallable courses

<] Log out

VAMOS TRAINING COURSE
EXPERT IN MIGRANTS' LABOUR

AND SOCIAL INCLUSION

"\ VAMOS
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torm - VaMOs X A Course: VAMOS Training cours: X

] ]
x""f'.l F

(o) O & training.projectvamos.eu

"\ VAMOS

o VAMOS Training course: Expert in migrants’ labour and social inclusion

e sections
Home Courses Social Inclusion Expert in migrants’ labour and social inclusion

Summary

The training “Expert in Migrants’ Labour and Social Inclusion” will hold

This is what the course
h o m epag e I O O kS I i ke ° ::IEUP:;?;?: :zsrl;?:;fTr:we;:g:Ir:;ir;sg;:i:cr:z:z;% procedures to guide,

occommodate, support, and integrate other migrants when arriving in Europe,

VAMOS Tp.rﬂ\l NlNG COU F\}SE based also on their own experiences.
EXPERT IN MIGRANTS' LABOUR

AND SOCIAL INCLUSION

The course will provide learners with specific competencies regarding:

I. Cultural, psychological, and social skills, general competencies concerning the
host country.
e 2. Legislation, rules, and practical competencies in use for access to the labor
rarket for migrants.
3. Assessment of arriving migrants’ skills.

MODULE 1: SOCIAL COMPETENCES & COMMUNICATION
INDEX

Unit 1 = Problem solving
Unit 2 — Public speech
Unit 3 — Classroom management




|
|

A E-learning platform - VAMOS X A Course: VAMOS Training course X + et

<« s @ O & training.projectvamos.eu;/course/view.php?id=2#section-5 E 11 Ty V- @ @ =
You are currently using guest access (Login) ~

=

ﬁ Home

Calendar

summary

The training "Expert in Migrants’ Labour and Social Inclusion” will hold

up migrants already resident in a certain hosting

country in learning/improving competencies and procedures to guide,
accommodate, support, and integrate other migrants when arriving in Europe,

VAMOS TRAINING COURSE based also on their own experiences.
EXPERT IN MIGRANTS' LABOUR

AND SOCIAL INCLUSION

:= Course sections

> Summary

» MODULE 1: SOCIAL
COMPETENCES &
COMMUNICATION

The course will provide learners with specific competencies regarding:

1. Cultural, psychological, and social skills, general competencies concerning the

host country.
> MODULE 2: MIGRATION 2. Legislation, rules, and practical competencies in use for access to the labor

N\ VAMOS
CONTEXT & LEGISLATION "

P Eii- HAR O -0

market for migrants.
3. Assessment of arriving migrants’ skills.

> MODULE 3: TECHNICAL
MANAGEMENT

» MODULE 4: EMOTIONAL &

EDUCATIONAL INTERACTIONS MODULE 1: SOCIAL COMPETENCES & COMMUNICATION

> MODULE 5: SOCIAL CONTEXT INDEX

OF INTERVENTION Unit 1 — Problem solving

Unit 2 — Public speech
Unit 3 — Classroom management

Unit 4 — Emotional intelligence YOU Can aCCeSS them by CIlelng

Unit 5 — Horizontal communication

Uit 6 - Active listening directly on their name or from the
Unit 7 — Stereotypes and prejudices |ink in '[he Side menu.

&) UNIT 1: PROBLEM SOLVING

MODULEI: Unit 1_ Problem solving IN pdf file

training.projectvamaos.eu/course/view.phpfid=2#section-0
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“ E-leswriing pilationm - VAMOS X n Cursoc VAMOS Traimning course: | X +

“~ O Y R P PO e CT TS, B
The course consists of 5
Modules with different units

A VAMOS

ﬂ Pagina Principal
each. i

Calendario

T \/AMOS Training course: Expert iIn migrants’ labour and social inclusion

The interactive units appear

summary

next to the green icon.

VAMOS TRAINING COURSE
EXPERT IN MIGRANTS' LABOUR
AND SOCIAL INCLUSION

A VAMOS

MODULE 1: SOCIAL COMPETENCES & COMMUNICATION
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You can navigate through the
contents of the course from the

the left o Aemmensen < mwoThe "breaderumb trail® shows you SR R
MENUONENEICIL. 4 . - ¢ o 0 8w \whare you are at the moment and = = You can navigate through the
B\ VAMOS allows you to go backwards. contents of the lesson from the

menu on the right.

f:fCompetencies Lesson menu

VAMOS Training course: Expert 'Y migrants’ labour - Goas _ g

« Introduction

and social inclusion P

« Intercultural conflict:

{*) ashboard

‘I?LT Site home

Dashboard Courses Social Inclusion Expert in migrants’ laboL  .nd social inclusion Understanding culture shock and
Culendc:r identity threat
MODULE I: SOCIAL COMPETENCES & COMMUNICATION UNIT 1: PROBLEM SOLVING « Activity for self-reflection:

[ private files « Bibliography

ourse sections

UNIT 1: PROBLEM SOLVING
GOALS

7 Summary

> MODULE 1: SOCIAL
COMPETENCES &
COMMUNICATION

BY the end of this Unit you should:

> MODULE Z: MIGRATION

1. Properly identify and define problems.
CONTEXT & LEGISLATION

2. Identify Intercultural conflicts.

> MODULE 3: TECHNICAL 3. Understand culture shock and identity threat concepts.
MANAGEMENT

> MODULE 4: EMOTIONAL &

EDUCATIONAL INTERACTIONS This button (alwayS at the end)
allows you to advance through
the contents.

> MODULE 5: SOCIAL CONTEXT
OF INTERVENTION

Introduction >>

You have completed 0% of the lesson

A
This bar indicates the progress in the lesson, so you will know
approximately how much content is left to complete the
lesson.
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5} VAMOS — Valorising Migrants' £ A Confirm your account * M VAMOS Training Platform: acce A Expert in migrants' labour and - X -+ - O >

2
G
“a
®
a
I

C @ O 8 training.projectvamos.eu/mod,lesson/view.phplid=4&pageid=9 205
d.proj pnp pag

\\ VAMOS ® 0 O

77 Competencies Lesson menu

VAMOS Training course: Expert in migrants’ labour and social inclusion

€ bashboard _
s Introduction

Ways in which we are public

) site home Dashboard Courses Social Inclusion Expert in migrants’ labour and social inclusion MODULE 1: SOCIAL COMPETENCES & COMMUNICATION f e
speakers/presenters everyday:
UNIT 2: PUBLIC SPEECH = Public speech when having a
Calendar group
» Activity Speak Nonsense:
@Pﬂvme files » How to be relaxed while speaking

UNlT 2 PUBLIC SPEECH Jump to... ~ and cennect to the audience:

Activity Where did that name

Vi : : - frormn?
Activity Speak Nonsense: UNITI: PROBLEM SOLVING come from?
MODULET: Unit 1_ Problem solving IN pdf file IDllograpny

/ I:l MODULE 1: Unit 2_Public speech

on the content but only on your voice, y

I= Course sections

MODULE 1: Unit 3_Classroom management & Teamworking

« Find a paragraph online in a languag UNIT 4: EMOTIONAL INTELLIGENCE d

« Then say the paragraph out loud as if MODULE 1: Unit 4_Emotional intelligence

pay attention to how you deliver the s UNIT 5: HORIZONTAL COMMUNICATION YO u a I SO h ave a d ro p_d Own

dizo record yourself dellvering the spg MODULE 1: Unit 5_Horizontal cormmunication

tone and body-language afterwards. UNIT 6: ACTIVE LISTENING menu to J um p to th €

MODULE 1: Unit 6_Active Listening

UMIT 7: STEREQTYPES & PREJUDICES: RECOGNISE THE BIAS mOd u I e Or u n it you need to

How to be relaxed ... »» MODULE 1: Unit 7_Stereotypes & prejudices: Recognise the bias reVi eW
UNIT 1: KEY COMCEPT :

You have completed 50% of the lesson MODULE 2: Unit 1_ Key Concepts

" nIT 2: INTERNATIONAL CONTEXT OF MIGRATIONS & EU CONTEXT

MODULE 2: Unit 2_ INTERNATIONAL CONTEXT OF MIGRATIONS & EU CONTEXT

UNIT 3: EU POLICY

MODLUILE 2 Unit 3 FUPOIICY ¥ Next activity

Previous activity

4k

' . ) Jump to.. . .
-4 MODULEL Unit 1_ Problem solving IN pdf file P MODULE T: Unit 2_Public speech »

At the bottom of the page you will find navigation buttons to go to the next or
previous unit.
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A VAMOS = Valorising Migrants' ¢ X A Confirm your account x M VAMOS Training Platform: acco X A Expert in migrants’ labour and © X -+ = O b4

< C @ O &8t projectvamos.eu esson/view.phplid=48y - 9m  YY D A @ ©
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14 Compatencies Lesson menu

VAMOS Training course: Expert in migrants’ labour and social inclusion

s Introduction

() bashboard

£ Site home Dashbeoard Courses Social Inclusion Expert in migrants’ labour and social inclusion MODULE 1: SOCIAL COMPETENCES & COMMUNICATION
SPE 5/ P ¥
UNIT 2* PUBLIC SPEECH » Public speech when having a
Culendﬂr group

» Activity Speak Nonsense:
[ privats files « How to be relaxed while speaking

U N IT 2: PU BLl C SP EEC H and connect to the audience:

= course sections = Activity Where did that name

Congratulations - end of lesson reached <ol
« Bibliography
wWell done!

You have completed 100% of the lesson

- o The platform will tell you
when each lesson ends so
. | o that you can move on to the
next one.

A

{

Review lesson Return to VAMOS Training course: Expert in migrants’ labour and social inclusion

Ak

At the end of the course,
you can also review the

lesson again or go back to
the beginning of the course.

Stay in touch

This platform is part of the VAMOS Project. Its objective is to
improve the labor integration of experienced immigrants and
to improve the social and laber integration of newcomers.

B3 Data retention summary

Co-funded by the
Erasmus+ Programme
of the European Union

@ projectvamos.eu
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;rAmos - VAMOS TRAINING COURSE
ancise MODULE 1: SOCIAL COMPETENCES & COMMUNICATION How TO USE

ard

Unit 1 - Problem solving

Unit 2 - Public speech

Unit 3 = Classroomn "rll\II'ljrhil.'I'm:l'-I

Unit 4 = Ermotional ir |'|,:I||§__:|l__'ru_.u

e In addition to the
o interactive contents of the
- platform, you can view or
et s o download each unit in pdf
O e e Peoseemmr— e format.

Unit T - Sterectypes ond prejudices

JHIT 4: EMOTION El MCE
@ MODULE E Unit 4 Emotional in -
JMIT HORIZOM I | |
@ MODULE £ Unit §_ Horizonto mimunication N VAMOS = Valorising Migrants' « X A Confirm your account ¥ M W0S Training Platform: acco X 103 VAMOS TRAINIMG COURSE - v % + =
INIT &2 ACTIVE LISTENIN = ] O B training projectvamos.el /mod_resourcefcontent/2/VAMOS Unit1, o7 @ S B
@ MODULE & Unit 6 _Active Listening @ J 1| de12 = =  Tamafic automético v O &

MODULE 2: MIGRATION COR

O3 VAMOS TRAINING
COURSE

Expert in migrants’ labour and social inclusion
MODULE: 1 SOCIAL COMPETENCES & COMMUNICATION

Unit 1_ Problem solving

A VAMOS e

of the European Union

2019-1-E501-KA202-065450

Unit 1 = Problem solving A
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N VAMOS - Valorising Migrants' & X A Confirm your account X M4 VAMOS Training Platform: acco X A Expertin migrants' labour and - X + - O it
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projectvamos.eu

w Competencies

VAMOS Training course: Expert in migrants’ labour and social inclusion

f:} Dashboard

‘ﬁf Site home Dashboard Courses Social Inclusion Expert in migrants’ labour and social inclusion MODULE 1: SOCIAL COMPETENCES & COMMUNICATION
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