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Introduccion

VAMOS_ VAlorising Migrants’ experience to increase their Occupational Skills
(2019-1-ES01-KA202-065450) es un proyecto de 3 afios financiado por el
programa Erasmus+ (KA2 - Asociaciones Estratégicas) y su consorcio esta
compuesto por 8 socios de Espafa, Italia, Grecia y el Reino Unido que tienen
una amplia experiencia en proyectos financiados por la UE y son actores
activos que trabajan con la poblacion migrante y la inclusion social.
El proyecto pretende abordar la necesidad, existente en todos los paises de la
UE, de mejorar las experiencias de las personas migrantes para que puedan
actuar como profesionales reconocidos en el trabajo y la inclusion social de
otros migrantes. Por lo tanto, el proyecto pretende promover

e la integracién laboral de las personas migrantes que ya estan presentes

en el territorio social.

e laintegracién laboral de los recién llegados.
Gracias al proyecto VAMOS, los migrantes y refugiados adquiriran
competencias especificas como la mediaciéon intercultural, la orientacion
profesional, habilidades comunicativas, apoyo psicolégico, fundamentos de
la legislacion migratoria, asi codmo la identificacion de los migrantes que
llegan.

EXPERTOS EN LA INCLUSION SOCIAL Y LABORAL DE
PERSONAS MIGRANTES

A lo largo del proyecto, los principales resultados creados han sido:

1.Perfil Profesional del Experto en Inclusion Laboral y Social de personas
migrantes, desarrollado mediante la identificacion de las competencias
clave y las habilidades esenciales requeridas para la inclusion social y
laboral de los migrantes

2.Herramienta de autoevaluacion de las competencias clave requeridas por
los expertos que trabajaran para la inclusién laboral y social de los
migrantes.

3.Curso de formacion de Expertos en Inclusion Expertos en la inclusion
social y laboral de personas migrantes: un programa de formacion
innovador y competitivo a nivel internacional adaptado a las personas
migrantes.

4. Guia para los recién llegados con recursos y procedimientos para orientar,
acoger, apoyar e integrar a los migrantes recién llegados

Se ha creado esta Guia de usuario que contiene las recomendaciones mas
basicas para los usuarios del curso de formacion online y de la plataforma de e-
learning. Este documento proporcionara instrucciones sobre cémo utilizar el
entorno de e-learning, y como sacar el maximo provecho del aprendizaje
basado en Internet.

This project has been funded with support from the European Commission. This publication [communication] Co-funded by the
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FACILITATORS' GUIDELINES VAMOS TRAINING COURSE EXPERT IN MIGRANTS' LABOUR AND SOCIAL INCLUSION

103. Curso de Formacion: Expertos en la inclusion social y laboral
de personas migrantes

e Laformacion "Experto en inclusion laboral y social de los migrantes” servira para que los migrantes que ya residen en un determinado pais de acogida
aprendan/mejoren las competencias y los procedimientos para orientar, alojar, apoyar e integrar a otros migrantes al llegar a Europa, basandose

también en sus propias experiencias.
e El curso proporcionara a los alumnos competencias especificas en relacién con:

1.Habilidades culturales, psicoldgicas y sociales, competencias

generales relativas al pais de acogida.
2.Legislacién, normas y competencias practicas en uso para el

acceso al mercado laboral de los migrantes.
3.Evaluacién de las competencias de los inmigrantes que

llegan.
El curso de formacion de VAMOS se compone de 5 modulos con una duracion aproximada de 5 horas cada uno de
ellos, como puede ver en la siguiente tabla:

This project has been funded with support from the European Commission. This publication [communication] Co-funded by the
Erasmus+ Programme
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FACILITATORS' GUIDELINES VAMOS TRAINING COURSE EXPERT IN MIGRANTS' LABOUR AND SOCIAL INCLUSION

103. Curso de Formacion: Expertos en la inclusion social y laboral de

personas migrantes
103.1.2. COMPETENCIAS SOCIALES Y COMUNICACION

Modul:c'> 1 Resolucion de problemas / Hablar en publico/ Gestion de un grupo / Modulo desarrollado por INCOMA
Duracion: 5 horas aprox. Inteligencia emocional / Relacion Horizontal / Escucha activa / Estereotipos &
prejuicios:
Médulo 2 103.1.2. CONTEXTOS MIGRATORIOS Y LEGISLACION
Duracién: 5 horas aprox. Conceptos clave/Contexto migratorio internacional & Contexto europeo / HORUELO + los demas socios
Politicas de la Union Europea / Contexto nacional / Leyes & legislacion /
Sistemas migratorios / Proceso de regulacion
Modulo 3 103.1.3. GESTION TECNICA
Duracion: 5 horas aprox. Lectura y comprension de un texto/ Informes: Qué son y cémo se escriben / CLP + REFUWEEGEE
Redes y comunicacion/ Recogida de informacion y datos.
Modulo 4 103.1.4. INTERACCIONES EDUCATIVAS Y EMOCIONALES
Duracion: 5 horas aprox. Reconocer a la persona / Cémo conocer mejor a la persona / ldentificar EELI + KEKAPER
necesidades / Interculturalidad/Unidad de recursos
103.1.5. CONTEXTOS DE LA INTERVENCION SOCIAL
Médulo 5 El Pais de Destino: aspectos culturales, normas sociales y de conducta/
Duracion: 5 horas aprox. Derechos, deberes y oportunidades para las personas migrantes/Acceso y Uso  ~antro Machiavelli + CEPISS
de los Servicios Basicos locales /Acceso y uso de los Servicios Esenciales
locales: Salud, Educacion y Trabajo/Foco en el dialogo intercultural y las
relaciones sociales.
. This project has been funded with support from the European Commission. This publication [communication] Co-funded by the
VAMOS reflects the views only of the author, and the Commission cannot be held responsible for any use which may be Erasmus+ Programme
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ABOUT VAMOS NEWS OUTPUTS ACTIVITIES PARTHERS

VALORISING

MIGRAN

5

OCCURATIONAL

SKILLS

Working from their own experience for
the labour and social inclusion of other

migrants.

VAMOS SELF-ASSESSMENT TOOL

The VAMOS self-assessment tool helps you to identify the key competences
needed to guide, welcome, support and integrate other migrants when they
arrive in Europe.

VAMOS E-LEARNING PLATFORM

The training "Expert in Labour and Social Inclusion of Migrants” helps to
improve competences to guide, welcome, support and integrate other
migrants when they arrive in Europe.

VAMOS TRAINING

Puede acceder a la plataforma
de formacidén desde la pagina
de inicio de la web del
proyecto o desde la pagina:
http://projectvamos.eu/vamo
straining/e-learning-platform

PLATFORM ACCESS
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VAMOS TRAINING COURSE FACILITATORS' GUIDELINE\ HOW TO USE

A Caonfirm YOur account x M VaMos Training Platform: acce X 5, ] Expert in migrants' labour and - X +

) B projectvamos.eu : ing

=

ABOUT VAMOS MEWS QUTPUTS ACTIVITIES PARTHERS

VAMOS
E-LEARNING PLATFORM

The training "Expert in Migrants Labour and Social
Inclusion” will hold up migrants already resident in a certain
hosting country in learning/improving competencies and
procedures to guide, accommodate, support, and integrate
other migrants when arriving in Europe. based also on their own
experiences.

The course will provide learners with specifiic competencies
regarding:

VAMOS TRAINING COURSE
EXPERT IN MIGRANTS' LABOUR

AND SOCIAL INCLUSION

1. Cultural, psychological. and social skills. general
competencies conceming the host country.
2. Legislation. rules. and practical competencies in use

for access to the labor market for migrants.
3. Assessment of arriving migrants' skills.

The training “Expert in Migrants' Labour and Social

Inclusion” will hold up migrants already resident in a certain hosting

country in learning/improving competencies and procedures to

guide, accommodate, support. and integrate other migrants when

amving in Europe, based also on their own experiences.




w E-learning platform - VAMOS X

C @

\ VAMOS

A YAMOS Training Platform x +

O B8 training.projectvamos.eu

VAMOS TRAINING COURS—_—

EXPERT IN MIGRANTS' LABOUF
AND SOCIAL INCLUSION

e La plataforma de formacion se

Cursos disponibles

VAMOS TRAINING COURSE

-

1108 97 ® S @ ©

@ ( Acceder ~ )

)

English (en)

Esparfiol - Internacional (es)

Ernvika (el)

muestra en el idioma por defecto
del idioma en el que esté
configurado tu navegador.

No obstante, puedes seleccionar el
iIdioma en el gue quieres que se
muestre la interfaz de la plataforma
haciendo clic en el icono de la bola
del mundo situado en la parte
superior de la pantalla.

Los contenidos interactivos solo
estan en inglés, pero encontraras la

version pdf de los modulos en
espanol, italiano, griego e inglés.
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Puedes acceder al curso haciendo clic en él.
De este modo, entraras como "invitado".

En el modo "invitado” tendras acceso a todos
los contenidos y actividades, pero tu
experiencia sera menos personalizada. Cursos disponibles

VAMOS TRAINING COURSE
EXPERT IN MIGRANTS' LABOUR

AND SOCIAL INCLUSION

‘\ VAMOS

VAMOS Training_course: Expert in migrants’ labour and social
inclusion
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(AMOS — Valorising Migrants' & X A YAMOS Training Platform = -+
T O & training.projectvamos.eu/?lang=en 1108 5.7 A @ © =
VAMOS ® (oon)

Username [ email

= ‘ Username

VAMOS TRAINING COURSE g&SZE

EXPERT IN MIGRANTS' LABO “S‘”“d \
AND SOCIAL INCLUSION pm

FGFth’EEH Your username or pGSS\.“-IDI’d?
Para una experiencia de aprendizaje mas

personalizada, puedes crear una nueva cuenta
con una direccion de correo electronico y una Log in as a guest

contrasena.

De este modo, la plataforma registrara tu

progreso y te indicara la ultima leccion

consultada para que puedas retomarla A, qilable courses
formacién desde ese punto.




W YAMOS - Valorising Migrants' £ =

C @

A Mew account b4 +

0 8 training.projectvamos.eu/login/signup.php?

New account

110% 57

‘\ VAMOS

Rellena el formulario con tus datos.

v Collapse all

Choose your username and password «

Username

Password

More details

Email address

Email (again)

First name

Surname

@

@ o o 6

The password must have at least 8 characters, at least 1 digit(s), at least 1 lower case letter(s), at
least 1 upper case letter(s), at least 1 special character(s) such as as *, -, or #

® /f @ ©
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< - C @ O 8 o training.projectvamos.eu/login/signup.php 1% 17 2 7 o

W VAMOS @ (o

VAMOS Training Platform

Home Confirm your account
Comprueba la bandeja de entrada
An email should have been sent to your address a yourmailaddres@mail.com (O Ia Ca rpeta d e Spa m) d el CO rreo
It contains easy instructions to complete your registration. e I eCt ré n iCO q u e Uti I iza Ste p a ra C rea r
If you continue to have difficulty, contact the site administrator. I a C u e nta i

Stay in touch

This platform is part of the VAMOS Project. Its objective is to improve the
labor integration of experienced immigrants and to improve the social
and labor integration of newcomers.

So-funded by the

Rl Erasmus+ Programme
A A = of the European Union

@ projectvamos.eu

/ ',_{J{ '.i_-_i_-_l /|
S R R

PROUDLY MADE WITH ' I'IOOdle

Made with by conecti.me
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N YAMOS — Valorising Migrants' = X A Confirm your account * M VAMOS Training Platform: acceo ® + — O e

— s ﬁj\_[ O E] = https://mail.google.com/mail/u,/3/?pli= 1#inbox/FMfegzGpFgzrHkIWgtBNBIHFNDJQHIL kg V- @ @

= M Gmalil Q 2= @ ©

< o 0 @» 0 ¢ E ®» 10f10 > Es -~
I— Compose
Ta)

O nbox VAMOQOS Training Platform: account confirmation nbox x 5 2
% Starred 2 o (via VAMOS Training Platform) <noreply@training projectvamos.eu= 10:15 (2 minutes ago) 37 4w
© snoozed ! tome =

Hi.
= Sent
i Drafts y) A new account has been requested at VAMOS Training Platform’

using your email address.
W More

To confirm your new account, please go to this web address:
Meet

http-/ftraining. projectvamos . euflogin/confirm.php?data=551 gfBZ0BXCIEKE/alumnal

B New meeting

B2 Join a meeting In most mail programs. this should appear as a blue link
which you can just click on_ If that doesn't wark,
then cut and paste the address into the address
line at the tap of yvour web browser window.

If vou need help. please contact the site administrator,

Recibiras un correo similar a este.
Haz clic en el enlace para confirmar
tu correo electronico.

. Reply ®» Forward
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n VAMOS - Valorising Migrants' e X A Confirm your account = M VAMOS Training Platform: acco A Your registration has been con? X +

O (W O E\, training.projectvamos.euflogin/confirm.php?data=55LgfBLOBXCIBEZ falumnal

(:} Dashboard

VAMOS Training Platform

Dashboard Your registration has been confirmed

ﬂ'-tl Site home

Haga clic en el boton "Continuar” y

Ccllenclclr
entraras en tu area personal.

D_j Private files

Thanks, Laura Ledn

Your registration has been confirmed

Continu

s = 4
e s o L -
# I E
A i L
&
S

Stay in touch

This platform is part of the VAMOS Project. Its objective is to
improve the labor integration of experienced immigrants

and to improve the social and labor integration of i : ¥ . g
newcomers. A & " P g [] Get the mobile app

@ projectvamos.eu A St 3 Co-funded by the
Q. \ 73 4 . Erasmus+ Programme
S e 3 of the European Union

B3 Data retention summary




Q YAMOS — Valorising Migrants' & % A Confirm your account b M WAMOS Training Platform: acco % A Dashboard = -+

« = O o O & training.projectvamos.eu,/my,/
\ VAMOS

{:'3 Dashboard

"

Cﬂlend{:r

VAMOS Training Platform: Dashboard o wmessag

Y private files
0 Customise this page

Esta es tu area personal, ahora puedes ir
al inicio del curso desde el menu lateral.

NO recent courses

Course overview

(Y All (except removed from view) ~ | ( |2 coursename ~ ) ( #EcCard - )

Mo courses

training.projectvamos.eu/ Tredirect=0

- O
1n0% 19 A @ ©
& 4 O
Timeline
(o-) ( 1_ jﬁ:u

No upcoming activities due

Private files

q No files available

Manage private files...

Online users

1 online user (last 5 minutes)
Laura Ledn @&

Latest badges

You have no badges to display

Calendar
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05— '-'ﬂlnrn'.ing ngr ants x

\ VAMOS . . ,
Para las siguientes ocasiones solo

tendras que introducir tu nombre de
\ VAMOS usuario y tu contrasena. 2 profie

EE Grades
O Messages

& Preference
Avallable courses

<] Log out

VAMOS TRAINING COURSE
EXPERT IN MIGRANTS' LABOUR

AND SOCIAL INCLUSION

"\ VAMOS
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torm - VaMOs X A Course: VAMOS Training cours: X

] ]
x""f'.l F

(o) O & training.projectvamos.eu

"\ VAMOS

o VAMOS Training course: Expert in migrants’ labour and social inclusion

e sections
Home Courses Social Inclusion Expert in migrants’ labour and social inclusion

Summary

The training “Expert in Migrants’ Labour and Social Inclusion” will hold

This is what the course
h o m epag e I O O kS I i ke ° ::IEUP:;?;?: :zsrl;?:;fTr:we;:g:Ir:;ir;sg;:i:cr:z:z;% procedures to guide,

occommodate, support, and integrate other migrants when arriving in Europe,

VAMOS Tp.rﬂ\l NlNG COU F\}SE based also on their own experiences.
EXPERT IN MIGRANTS' LABOUR

AND SOCIAL INCLUSION

The course will provide learners with specific competencies regarding:

I. Cultural, psychological, and social skills, general competencies concerning the
host country.
e 2. Legislation, rules, and practical competencies in use for access to the labor
rarket for migrants.
3. Assessment of arriving migrants’ skills.

MODULE 1: SOCIAL COMPETENCES & COMMUNICATION
INDEX

Unit 1 = Problem solving
Unit 2 — Public speech
Unit 3 — Classroom management




I
th
.

A E-learning platform - VAMOS X A Course: VAMOS Training course X +

<« s @ O & training.projectvamos.eu;/course/view.php?id=2#section-5 E 11 Ty V- @ @
You are currently using guest access (Login) ~

ﬁ Home

Calendar

summary

The training "Expert in Migrants’ Labour and Social Inclusion” will hold

up migrants already resident in a certain hosting

country in learning/improving competencies and procedures to guide,
accommodate, support, and integrate other migrants when arriving in Europe,

VAMOS TRAINING COURSE based also on their own experiences.
EXPERT IN MIGRANTS' LABOUR

AND SOCIAL INCLUSION

:= Course sections

> Summary

» MODULE 1: SOCIAL
COMPETENCES &
COMMUNICATION

The course will provide learners with specific competencies regarding:

1. Cultural, psychological, and social skills, general competencies concerning the

host country.

2. Legislation, rules, and practical competencies in use for access to the labor
market for migrants.

3. Assessment of arriving migrants’ skills.

> MODULE 2: MIGRATION

N\ VAMOS
CONTEXT & LEGISLATION "

P Eii- HAR O -0

> MODULE 3: TECHNICAL
MANAGEMENT

» MODULE 4: EMOTIONAL &

EDUCATIONAL INTERACTIONS MODULE 1: SOCIAL COMPETENCES & COMMUNICATION

> MODULE 5: SOCIAL CONTEXT INDEX

OF INTERVENTION Unit 1 — Problem solving

Unit 2 — Public speech

. Puede acceder a los contenidos
Unit 5 = Horizontal communication . c 0
Uit 6 - Active listening haciendo clic directamente en su

Unit 7 — Stereotypes and prejudices

nombre o desde el enlace del
menu lateral.

&) UNIT 1: PROBLEM SOLVING

MODULEI: Unit 1_ Problem solving IN pdf file

training.projectvamaos.eu/course/view.phpfid=2#section-0
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“ E-leswriing pilationm - VAMOS X n Cursoc VAMOS Traimning course: | X +

“~ O ey tra ining. projecvamos.eu
El curso constade 5
> : A VAMOS
modulos con diferentes
. {At Pagina Principal
unidades cada uno.

Calendario

T \/AMOS Training course: Expert iIn migrants’ labour and social inclusion

Las unidades interactivas

aparecen junto al icono
verde.

summary

VAMOS TRAINING COURSE
EXPERT IN MIGRANTS' LABOUR
AND SOCIAL INCLUSION

A VAMOS

MODULE 1: SOCIAL COMPETENCES & COMMUNICATION
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Puede navegar por los contenidos
del curso desde el menu de la

> auierd gmic x> cmmennon < mwio E| “rastro de migas” te muestra -~ 0
#qiIeres. __ O O & meesanessneceo ddnde te encuentras en ese Puedes navegar por el contenido
B\ VAMOS momento y te permite retroceder. de la leccidon desde el ment de la
X derecha.
f:?Competencies Lesson menu
T VAMOS Training course: Expert Y migrants’ labour + GOALs L

« Introduction

and social inclusion P

‘Iﬂl Site home « Intercultural conflict:

Dashboard Courses Social Inclusion Expert in migrants’ laboL  .nd social inclusion Understanding culture shock and
Culendc:r identity threat
MODULE I: SOCIAL COMPETENCES & COMMUNICATION UNIT 1: PROBLEM SOLVING « Activity for self-reflection:

[ private files « Bibliography

ourse sections

UNIT 1: PROBLEM SOLVING
GOALS

7 Summary

> MODULE 1: SOCIAL
COMPETENCES &
COMMUNICATION

BY the end of this Unit you should:

> MODULE Z: MIGRATION

1. Properly identify and define problems.
CONTEXT & LEGISLATION

2. Identify Intercultural conflicts.

> MODULE 3: TECHNICAL 3. Understand culture shock and identity threat concepts.
MANAGEMENT

> MODULE 4: EMOTIONAL &

EDUCATIONAL INTERACTIONS This button (alwayS at the end)
allows you to advance through
the contents.

> MODULE 5: SOCIAL CONTEXT
OF INTERVENTION

Introduction >>

You have completed 0% of the lesson

A
This bar indicates the progress in the lesson, so you will know
approximately how much content is left to complete the
lesson.
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5} VAMOS — Valorising Migrants' £ A Confirm your account * M VAMOS Training Platform: acce A Expert in migrants' labour and - X -+ - O >

2
G
“a
®
a
I

<« C @ o 8 training.projectvamos.eu/mod/lesson/view.php?id=48&8pageid=9 90%

\\ VAMOS ® 0 O

77 Competencies Lesson menu

VAMOS Training course: Expert in migrants’ labour and social inclusion

€ bashboard _
s Introduction

) site home Dashboard Courses Social Inclusion Expert in migrants’ labour and social inclusion MODULE 1: SOCIAL COMPETENCES & COMMUNICATION » Waysin "a‘;hi':h weare p.qbl.ic .
speakers/presenters everyday:
UNIT 2: PUBLIC SPEECH = Public speech when having a
Calendar group
» Activity Speak Nonsense:
@Pﬂvme files » How to be relaxed while speaking

UNlT 2 PUBLIC SPEECH Jump to... ~ and cennect to the audience:

= Activity Where did that name

Vi : : - frormn?
Activity Speak Nonsense: UNITI: PROBLEM SOLVING come from?
MODULET: Unit 1_ Problem solving IN pdf file IDllograpny

/ I:l MODULE 1: Unit 2_Public speech

on the content but only on your voice, y

I= Course sections

MODULE 1: Unit 3_Classroom management & Teamworking

« Find a paragraph online in a languag UNIT 4: EMOTIONAL INTELLIGENCE d

« Then say the paragraph out loud as if MODULE 1: Unit 4_Emotional intelligence

pay attention to how you deliver the s UNIT 5: HORIZONTAL COMMUNICATION Ta m b | é n .tle n eS u n m en l]

dizo record yourself dellvering the spg MODULE 1: Unit 5_Horizontal cormmunication

tone andbody-language afterwards. UNIT 6: ACTIVE LISTENING d es p I eg a b I € pa ra sa |tar a |

MODULE 1: Unit 6_Active Listening

V4 .
UNIT 7: STEREOTYPES & PREJUDICES: RECOGNISE THE BIAS m Od u IO O u n I d ad q u e
How to be relaxed ... »» MODULE 1: Unit 7_Stereotypes & prejudices: Recognise the bias n eces i.teS revi Sa r.

UNIT 1: KEY CONCEPT

You have completed 50% of the lesson MODULE 2: Unit 1_ Key Concepts

" niT 2: INTERNATIONAL CONTEXT OF MIGRATIONS & EU CONTEXT
MODULE 2: Uniit 2_ INTERNATIONAL CONTEXT OF MIGRATIONS & EU CONTEXT
UNIT 3: EU POLICY

MODLUILE 2 Unit 3 FUPOIICY ¥ Next activity

Previous activity

4k

' . ) Jump to.. . .
-4 MODULEL Unit 1_ Problem solving IN pdf file P MODULE T: Unit 2_Public speech »

En la parte inferior de la pagina encontraras botones de navegacion paraiir a la
unidad siguiente o anterior.
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A VAMOS = Valorising Migrants' ¢ X A Confirm your account x M VAMOS Training Platform: acco X A Expert in migrants’ labour and © X -+ = O b4

g
<
®
@
I

& C @ O 8t

N\ VAMOS

projectvamos.eu B55( ew.php: : o T

14 Compatencies Lesson menu

VAMOS Training course: Expert in migrants’ labour and social inclusion

s Introduction

() bashboard

L] '\'u'l.".‘:,'.'i in which we are public

. Dashbeoard Courses Social Inclusion Expert in migrants’ labour and social inclusion MODULE 1: SOCIAL COMPETENCES & COMMUNICATION
ﬁrSlte home speakers/presenters evervday
speakers/presenters everyday
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